
 

 

 

The Shard 

 

 

Borough of Southwark 



 

The Shard is the tallest building in Western Europe, its crystalline façade transforming the 
London skyline with a multi-use 310 m (1,016 ft) vertical city of high-quality offices, world-
renowned restaurants, the 5-star Shangri-La hotel, exclusive residential apartments and the 
capital's highest viewing gallery, The View from The Shard, offering 360° views. 

 

 



 

 

Opening Times 

The View is open every day from 9.00 to 22.00 daily, so you can enjoy the very different 
cityscapes day or night. The last ticket slot available is 20.30, with last entry at 21.00.We are 
closed on 25th December. 

To make the most of your visit, we strongly recommend you book your tickets in advance. 
This way, you will avoid queues and also save money. Advance bookings can be made at any 
time online up to four months in advance, based on availability. 

When you book your tickets online you will be sent an E-ticket that you can print at home. 
On arrival, you simply scan your ticket which will give you fast track entry without queuing. 

You can also book your tickets by phone on +44 (0) 0844 499 7111. 

Adult (16+) 

Purchase up to 24 hours in advance online £24.95 

Purchase on the day (Limited availability)  £29.95 

To reduce queues and ensure the best possible visitor experience for everyone, admission to 
The View will only be valid on the date and time stated on your ticket. 

To ensure visitors’ safety within The View you will be required to pass through an electronic 
body scan and will have any baggage or personal items scanned before entry. CCTV and 
other audio and visual recording may be undertaken for the safety and security of visitors and 
staff. 

Certain items cannot be brought in to The View including large bags and rucksacks, 
generally over the size of 22 x 15 x 8 inches (55 x 38 x 20 cm) or other large equipment. 



Although we have no cloakroom facility for bags, folded pushchairs can be left in the 
designated area in the booking hall for free but bags and coats cannot be left with them. 

Open containers of food or drink cannot be brought into The View. 

Tickets for The View are non-transferrable and non-refundable. We are unable to make any 
amendments to your booking or offer any refunds if we experience bad weather that affects 
the view as that is beyond our control. Please bring a form of identification with you that 
matches the name on the ticket as this may be checked before you enter. 

Tickets should only be bought from The View website or through authorised ticket agencies. 
If The View believes that a ticket has been resold without consent, the holder may be refused 
entry to or ejected from The View without payment of compensation. 

Children aged up to three do not require a ticket, children aged four to fifteen will need a 
valid ticket and all children must be accompanied by an adult aged 16 or over. 

The View may carry out photography and/or video recording and/or other monitoring which 
may feature visitors and copyright and all other intellectual property rights in these materials 
rests with The View or such authorised third party 

 

To book tickets 
 
 http://tickets.theviewfromtheshard.com/cgi-
bin/WebObjects/Ticketup.woa/wa/goTo?settore=5577&sito=15&d=1&view=month&y=2013
&canale=2&m=3&lang=EN 
 
 


